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A Personal Message from Andy Wheeler,
TTC Group Training Director

A record breaking year

The end of the year is nearly upon us, where we pause from business and spend quality time
over the festive period with the people most important to us, our family and friends. It is at
this time; | like to reflect on all the highs and lows throughout the year and look forward to
building on the successes we have collectively achieved through 2022.

Firstly, | must extend a massive congratulations to the wider TTC team for recruiting an amazing group of
trainers to meet the demand coming through. Across both our trading divisions of Police and Corporate,
including our sister company Business Driver, the demand for driver training services has never been higher,
and our recruitment drive has been successful in meeting this challenge. This has involved a vast range of
people at all levels, too many people to mention here, but | and you know who you are, and | really do appreciate
everything you have achieved. Thank You.

By the end of the year, we will have trained well over half a million people across the TTC Group and none of
this would have been possible without all of you. The feedback we continue to receive is also very impressive
and is a testament to the great work you put in time after time, so a big thank you to you all. As the largest
online provider, we also need to be constantly adaptive and listen to our workforce.

Therefore, during 2022, we formed a broader Training Division including my current position as Group Training
Director, covering all training activities. Linked to this message is the launch of our NEW TTC Trainer Academy;
a multi-disciplinary approach to trainer development across the TTC Group.

Our ambition is to create further opportunities for trainers, like you, to work across all our business divisions
and deliver a variety of different training programmes. | am very excited, not only for what we have achieved
this year, but for the coming year ahead, and so, on behalf of the team and everyone at TTC group, may |

wish you and your families a Merry and peaceful Christmas and Happy New Year, however you celebrate this
festive season. | am really looking forward to meeting as many of you as possible during 2023 and building on
the success and difference you make in people’s lives.

Andy Wheeler
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TTC Social Media 2022

Throughout the year, TTC have promoted the good work we have all achieved across
a number of Social Media Platforms.

> LinkedIn [> Facebook > Twitter > YouTube
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https://www.linkedin.com/company/ttcgroup-uk/
https://www.facebook.com/TheTTCGroup/
https://twitter.com/TTCGroupUK
https://www.youtube.com/user/TTCgroupPLC
https://www.linkedin.com/company/ttcgroup-uk/
https://www.facebook.com/TheTTCGroup/
https://twitter.com/TTCGroupUK
https://www.youtube.com/user/TTCgroupPLC
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ACHIEVEMENTS
We joined the South West vision Zero as a board member
We retained the NDORS South, West and North Yorkshire contracts
We had a successful UKROEd audit

Chosen provider for AON Insurance, a major insurance broker selling risk
mitigation services to businesses

Chosen by Sopra Steria, as lead training provider for the FORS programme

Received accreditation from the Road Transport Industry Training Board to
deliver accredited trailer towing training

Supported Virgin Media and IKEA transitioning their van fleet to electric,
with driver training and train the trainer

OUR WORKFORCE
We recruited new and diverse trainers to strengthen our community
We ran successful CPD Days focussed on Deaf Awareness, Police Input, EV’s

92% of UKROEd assessments of TTC Trainers have been exceeded or met
the standard

NEW DEVELOPMENTS
We won the TFL contract
We attended the Road Safety and UKROEd Conferences
Drink Drive Referrals are growing month on month

Chosen service provider by VOI, to deliver training to over a thousand
e-scooter riders throughout England

Success is best when it's shared.
Howard Schultz
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New journeys

Building on the fantastic and record breaking year of 2022... the TTC Group, as we turn
30 years young...will continue building on and developing new and exciting areas within
the business but also ensuring, at the heart of what we do, is focussed on listening to

our workforce.

Trainer academy Development opportunities

We are very pleased to launch the In 2023, we have so many new and

TTC Trainer Academy for you, which exciting opportunities and

is a multi-disciplinary approach developments to share with you.

to trainer development across TTC

Groups NDORS, Driver CPC, From regular Newsletters, Bi Monthly

On-road driver coaching and Driver New Starter Sessions, more bespoke

skills workshops. CPD events through to Regional and
Online get togethers, we will continue

The TTC Trainer Academy oversees to build on the successful feedback

the induction, skills development and we received recently and shape our

quality assurance requirements for resources and opportunities for all to

delivering TTC Group'’s comprehensive work across the whole TTC group.
range of driver training courses. ) )

There isn't a better time to get
Please click on the video below for a quick engaged! Watch this space!
overview of the TTC TRAINER ACADEMY.

TTC TRAINER ACADEMY

@ Trainer Academy

Introducing the TTC Trainer Academy.

YOU
WAITING
“FOR? &

—

Ongoing support

With a fantastic increase this year of
new and diverse trainers, we are
continually committed in listening to
and shaping our services to continue
being the largest provider of road
safety programmes.

Over the coming year, we will
continue to create and provide tools,
resources and support for our vast
network of professionals.

An example of this is our recent
partnership with Foot and Ellis-Smith
in supporting those who have just
become self employed and needing
support through that journey.

Please click to view video.
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https://www.youtube.com/watch?v=b1L63iNigEg
https://www.youtube.com/watch?v=14CTg__Uqbk
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We have created something special

®° TTC Group
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Derek Chapman
DC

My Drving Life Lesson

It made Me realise that driving even a few miles an can be devastating,
The Trainer explained the conseguences to You your passengers and the general

public can be life changing or even fatal
As | passed My d st in 1975 He explained the different circumstances that can
arise and | appreciated the chance to hear His explanations of the different problems

that can help Me

Date of experience: 13 Dacember 2022

TTC Group Services

@ TTC Group
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An enjoyable and informative course,

An enjoyable and informative course.

Eh" Iea_d the course well and made every one relaxed and will
een driving since 1980 and this refresh really br
my understanding of UK morotways, i

manadatory event for aff drivers perha

ling to participate. {'ve

to my attention defecits of
vonder if courses like this should be a

Ps every 5 - 10 years.

Thank you Phill

Date of experience: 14 December 2022

Founded in 1993, over the last 30 years, we have become pioneers in road safety education to protect people
on the move. With a multitude of services and delivery across the UK, we are the largest provider of NDORS
in the country and, with over 13,500 reviews on TrustPilot (4.8 * Excellent) based on your delivery, we continue
to make a huge difference. We continue to grow, year on year and below is the services we provide.

Police Referred Awareness Courses
[> Police referred courses

Drink Drive Rehabilitation Scheme
Alcohol Education Course

Victim Awareness Course
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Young Driver Workshop

Driver CPC courses
[> Driver CPC
Driver CPC training

FORS training

vV V V

Driver CPC FAQs

n Q@

Drink Drive Scheme

[> Drink Drive Rehabilitation Scheme

[> Understanding Drink Driving convictions

[> Have you recently been caught Drink Driving?
>

Drink driving ban calculator

Driver Risk Management
Driver Risk Management
TTC Continuum

Services

Driver CPC

Courses

News and resources
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https://www.thettcgroup.com/police-court-referred-courses/
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/
https://www.thettcgroup.com/police-court-referred-courses/courses/alcohol-education-course/
https://www.thettcgroup.com/police-court-referred-courses/courses/victim-awareness-course/
https://www.thettcgroup.com/police-court-referred-courses/courses/young-driver-workshop/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/
https://www.thettcgroup.com/driver-risk-management/courses/driver-cpc-training/
https://www.thettcgroup.com/driver-risk-management/courses/fors-training/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/driver-cpc-faqs/
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/understanding-drink-driving-convictions/
https://www.thettcgroup.com/news-and-resources/have-you-recently-been-caught-drink-driving/
https://www.thettcgroup.com/drink-driving-ban-calculator/
https://www.thettcgroup.com/driver-risk-management/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/
https://www.thettcgroup.com/driver-risk-management/services/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/
https://www.thettcgroup.com/driver-risk-management/courses/
https://www.thettcgroup.com/news-and-resources/?SearchTerm=&Tag=&SortOrder=Newest&Take=12
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/
https://www.thettcgroup.com/police-court-referred-courses/courses/drink-drive-rehabilitation-scheme/understanding-drink-driving-convictions/
https://www.thettcgroup.com/police-court-referred-courses/courses/alcohol-education-course/
https://www.thettcgroup.com/news-and-resources/have-you-recently-been-caught-drink-driving/
https://www.thettcgroup.com/police-court-referred-courses/courses/victim-awareness-course/
https://www.thettcgroup.com/drink-driving-ban-calculator/
https://www.thettcgroup.com/police-court-referred-courses/courses/young-driver-workshop/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/
https://www.thettcgroup.com/driver-risk-management/
https://www.thettcgroup.com/driver-risk-management/courses/driver-cpc-training/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/
https://www.thettcgroup.com/driver-risk-management/courses/fors-training/
https://www.thettcgroup.com/driver-risk-management/services/
https://www.thettcgroup.com/driver-risk-management/courses/
https://www.thettcgroup.com/news-and-resources/?SearchTerm=&Tag=&SortOrder=Newest&Take=12
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/driver-cpc-faqs/
https://www.thettcgroup.com/driver-risk-management/ttc-continuum/driver-cpc/
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Thank you!

None of The TTC Group Success, could have been achieved without YOU!

From the amazing new trainers we have gained this year, the deep gratitude to those
who have moved on and passed, the sterling work behind the scenes of the Planners,
IT support, Accounts, Promotions, Mentors, Assessors...we thank you.

Here'’s to ‘WE’ and an amazing 2023!

No one can whistle
a Symphony...

it takes a whole
Orchestra to play it!
H.E. Luccock

Part of the TTC group
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